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MEMBER & COMMUNITY SUPPORT
A MESSAGE FROM DOVERPHILA’S CHIEF EXECUTIVE OFFICER
At DoverPhila, our work has been and always will be about impacting 
our local community, starting with the financial needs of our members. 
Through market-leading rates in deposit, competitive loan services, and 
cost-free financial resources and education, we gave back $1.1 million to 
members as a year-end bonus dividend. Something we have been able 
to do for the last 28 years.

This year, we expanded our mobile banking efforts to provide members 
with a more convenient on-the-go banking experience. We introduced 
a texting platform that allows members to text their credit union and 
receive quick responses to simple questions after-hours with our 
keywords. We also launched our online account opening portal, so 
members can use smart devices to open their new DoverPhila account 
in as little as 10 minutes.

In the community, we continued to provide financial literacy 
programming and resources to over 40 area schools and supported 
over 60 local organizations. We launched a financial re-entry program 
for the underserved and offered adult financial courses to those seeking 
to improve their financial wellness.

By choosing DoverPhila, you invest in a not-for-profit financial 
cooperative with meaning and value. Your membership places you 
in a unique position to shape your financial future while positively 
impacting your local community. With your membership, we invested 
over $100,000 in the Tuscarawas County community through dozens 
of partnerships with area organizations and schools that share and 
support our “people-helping-people” philosophy. A mindset that makes 
DoverPhila stand out from other financial institutions.

Thank you for your continued support. Your membership helps 
strengthen the Tuscarawas County community and enriches the lives of 
you, your family, and your neighbors. We look forward to celebrating 70 
years of building community in 2023.

Jason Garner
Chief Executive Officer of DoverPhila Federal Credit Union

HOLIDAY CLOSURES
All DoverPhila Locations
• Saturday, May 27 - closed
• Monday, May 29 - closed
• Tuesday, July 4 - closed

NOTICE OF ANNUAL ELECTION
ELECTION OF BOARD OF DIRECTORS
The Nominating Committee is accepting submissions for election to the Board of Directors. Interested members must 
be at least 16 years of age, in good-account standing, and submit a brief statement of qualifications and biographical 
data to Kevin Hamsher, Chairperson of the Nominating Committee, c/o DoverPhila Federal Credit Union, 129 Fillmore 
Ave., Dover, OH 44622. Submissions are due on June 9. The Board meets at least once a month and handles the 
general direction and control of the credit union. It is an unpaid, volunteer position, as required by the Rules and 
Regulations of the National Credit Union Administration. The election is by ballot at our offices during the first full week 
of October, with the business meeting held the last week in October where we will provide yearly reports and the results 
of the election for the Board of Directors. The summer newsletter will have dates for this election and meeting.



PLAN ON TRAVELING?
Don’t forget to put a travel notice on your 
DoverPhila account and cards. Call our 
Card Services Department at 330-364-8874 
or fill out a travel form online by scanning 
the QR code. 

www.dpfcu.org  |  330-364-8874
Federally Insured by NCUA
Equal Housing Lender

lovemycreditunion.org

lovemycreditunion.org

DIVERSIFY YOUR SAVINGS PORTFOLIO
DOVERPHILA CERTIFICATE ACCOUNTS
You should diversify your savings portfolio just like your investments. Financial experts recommend giving your savings 
as much chance for growth as possible. Here’s a look at a great choice for diversifying your savings: a certificate account. 
 
WHAT IS A CERTIFICATE ACCOUNT? A certificate account is an insured savings account with a fixed dividend rate and 
a fixed date of maturity. The funds in these accounts grow at a dividend rate that is usually higher than those on typical 
share savings accounts and some money market accounts.  
 
HOW IS A CERTIFICATE ACCOUNT DIFFERENT FROM A SAVINGS ACCOUNT? There are many differences between 
these accounts, but the main one is the accessibility. A savings account has minimal restrictions on in-branch 
withdrawals. The funds in a certificate account can’t be withdrawn without penalty until the maturity date.  
 
TERMS AND CONDITIONS OF CERTIFICATE ACCOUNTS. You can open up a DoverPhila certificate account today. 
However, there are some basic requirements, such as a minimum opening balance and committing to keeping the money 
in the account for a set amount of time. Get details on our certificate accounts at www.dpfcu.org. 
 
IS A CERTIFICATE ACCOUNT FOR EVERYONE? While keeping your savings in a certificate can be an excellent way to 
diversify your savings, it’s not for everyone. Only open a certificate account if you are fairly certain you do not need to 
access the funds before the maturity date.  
 
WHAT ARE THE ADVANTAGES OF DIVERSIFYING YOUR SAVINGS THROUGH A CERTIFICATE ACCOUNT? Here are 
some of the most popular reasons people choose to open a certificate:
• Low risk. DoverPhila certificate accounts are federally insured by NCUA, so you can rest easy knowing your money is 

safe.
• Higher dividend rates. Certificates offer all the security of savings accounts, but with higher yields. 
• Locked-in rates. The APY of your certificate is set when you open it and is locked in until maturity date.

If a certificate account sounds like the perfect choice for you, stop by your closest credit union location today to learn 
more. We’re committed to giving your money its best chance at growth.

SAVE ON YOUR NEXT GETAWAY
WAYS TO SAVE ON AIRFARE
Planning a trip? Airfare may be your largest vacation expense. Fortunately, there are many ways to save on airfare to 
leave you with more to spend while at your destination. Here are some tips to save on airfare. 
 
BE FLEXIBLE WITH DATES AND DESTINATIONS. If you’re willing to be flexible about the dates and destination, you might 
save hundreds on your airline ticket. Instead of choosing a date and destination for your vacation and then searching for 
the best prices, select a date and destination based on the best deals.  
 
SHOP SMART ONLINE. Harness the power of technology to score the best airfare price. Searching sites and apps, 
like Expedia, Orbitz and Priceline, is like using multiple travel agencies to find the best flights for your vacation. Kayak, 
another popular travel app, plugs your preferred dates into its search engine and searches airline sites and agency sites 
to provide you with all the prices and options available.  

 
ACT QUICKLY TO SNAG MISTAKE FARES. When an airline accidentally 
discounts a ticket, you can snag a flight for as much as 90% off its conventional 
price. Mistake fares get snatched up fast, so check your favorite airlines and 
flight apps often so you don’t miss a deal.  
 
BOOK EARLY. You’ll typically find the best deals on flights 3-6 months before 
the departure date. If you’ll be traveling during peak times, like summer 
or during holiday seasons, start your ticket search even earlier. Flights are 
updated constantly, so check often to get the best deal.


